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Kaghedpa npuknadHoI coujonoaii ma coyianibHUX KOMyHikauid

Y cTaTTi po3rnsgaloTbesa couianbHi megia, sk Bug IHTepHeT-3MI. OkpecniolTbCs OCHOBHI
NATaHHA Yy HayKoBIM cdepi, 3yMOBMeEHi CTPIMKMM PO3BUTKOM LbOro BUAY Mefia. AHanisylTbcs
pes3ynbTatv eMnipuyYHNX JOCHIMKEHb colianbHUX Mefia Ta NPONOHYETbCA iX Knacudikais.

Knro4oBi cnoBa: couianbHi Mmegia, 6norocdpepa, couianbHi Mepexi, LOCNIIKEHHS.

B ctaTbe paccmaTpuBatoTcs coumarnbHble Meana, kak Bua NHTepHeT-CMW. O6os3HauvatoTcs
OCHOBHbIE BOMPOCHI B Hay4HOW cdepe, 0OyCrnoBrNeHHblE CTPEMUTENBHBIM Pa3BUTUEM ITOrO BuAa
Meauna. AHanusMpyrTcs pesynbTaTbl SMMUPUYECKUMX WCCIEeAOoBaHUIM coumanbHbIX Meana U
npegnaraetcsa ux knaccugukaums.

KnroueBble cnoBa: coumnanbsHble meaua, brnorocgepa, coumanbHble CETU, UCCIEf0BaHUS.

This paper deals with social media as a type of Internet mass media. The rapid development
of social media caused a lot of issues in scientific area that were outlined in this paper. Also author
analyzes the results of empirical mass media researches and offers their classification.

Key Words: social media, blogosphere, social networks, research.

Possutok 3acobiB macoBoi iHdopmadii (dani 3MI) 3aexgm cynpoBOOKyBaBCs, Ta HaBiTb
3anexas Bif, PO3BUTKY TEXHOIOTNIN - po3pobKka ApyKapCbKOro CTaHka Ta pO3BUTOK MacoBOi npecy,
BMHaxig pagioxBunb, po3pobka enekTpoHHWX NPUCTPOIB (pagionepeaaBad, Tenesi3op, MOOINbHI
npuctpoi) Towo. [1]. Tak HoBi 3MI NOCTYNOBO 3'ABNANMCS Ha MEINHIA apeHi, ane He 3amiHioBanm
CBOIX nonepeaHuvKiB, a AOMNOBHIOBANW iX, OXOMMOIOYM PiBHOMAHITHI iHdbopMaUivHi Hiwi. OgHum i3
nepenomMHMx MOMeHTiB y po3Butky 3MI| crana nosBa IHTepHeTy, SKMW 3aBOSKWM CBOIM
YHKLiOHANbHUM XapakTepucTMkam € CTPWKHEM iHdopmaLinHoro cycninbctea. Tomy 3MI, ski
YHKLiOHYBanu A0 MOro nosiBu, CbOrogHi 06’eAHy0TLCS B OOHY Benuky rpyny TpaguuinHmx 3MI, go
SKUX BiQHOCATLCA ApyKOBaHa npeca, pagio Ta TenebayeHHs.

MosiBa IHTepHeTy MpencTaBnsie COOOK HACTYMHUIM eTan PO3BUTKY MEAIHOMO CepefoBuLIa,
KU XapakTepusyeTbCca noegHaHHAM pisHux 3MI B ogHomy npocTopi (IHmepHemi). Oocutb
BaXNMBO BU3HauMTM Micue rpynu IHTepHeT-8MI cepen pisHMX IHTEepHET-pecypciB, OCKINbKM Y
3B'A3KY 3 MPAKTUYHOK BIACYTHICTIO AepxaBHoro perynioBaHHs 3MI B Mepexi IHTepHeT B YkpaiHi,
noHAaTTa npo IHTepHeT-8MI goci 3akoHogaByo He odopmneHo [2, 3]. Hambinbw 3aranbHO
knacudikauieto IHTepHeT-SMI € pos3BefeHHsA ix Ha IHTepHeT-Bepcii odnarHoBux 3MI Ta cyto
IHTepHeT-3MI (I.[asudos) [18].

MepexeBi Mmegia LUMx OBOX TUMIB MatOTb CHifbHI BUHATKOBI XapaKTEPUCTUKK, O BiApi3HAIOTb
ix Big TpaguuinHux. Cepely OCHOBHUX XapaKTEPUCTUK MOXHA BUAINUTM YOTUPU — MYNbTUMEAINHICTb
(BMKOpUCTAHHA Pi3HMX 3HaKoOBMX cucTeM - BepbanbHOi, rpadiyHoi, 3BykoBOi, POTO, BIAeO,
aHimauinHol), rinepTekcTyanbHiCTb (BiATBOPEHHS 6araToniHIMHOrO TEeKCTy), onepaTuBHICTb
iHbopmauii Ta iHTepaKTMBHICTb (iHopMaLiiHa y4acTb, Aianor aBtTopa i3 cnoxumeaveM iHdopmaulii)
[2, 4].

B ueHTpi Hawoi yBarm 3HaxoasTbest 3MI, aki pyHKUioHyOTb Ha 6asi gpyroro Beby. [lo cepsicis
Beb 2.0. MOXHa BigHECTM Taki KOMyHikaTuBHi nnatdopmu sk [5, C.557-558]: 6normn Ta Mikpobnoru
(Twitter, Blog.com, XK); couianbHi Mepexi Ta cuctemMn colianbHuUX npeseHTauin (Facebook,
MySpace, Linkedln, BkoHTakTe TOLWO); Biki-npoektn (Wikipedia), couianbHi 3aknagku (Delicious,
Bibsonomy, Zeto); mynbTumeginHi cuctemn posnoBciogkeHHsa iHdopmadii (YouTube, I[Tunes,
Scribd, Flicker, SlideShare); cuctemmn cydacHux pegakTopcbkux odiciB (Google AokymMeHTu i
Tabnuui; Gliffy (diagrams)); TexHonorii cuHamkauii i HoTudikauil iHdpopmauii (RSS (Really Simple
Syndication)), nogkactuHr (Podcast, Podomatic, PodBean); cuctemun mawana i 6pukonaxy, Lo
[03BONS0TL hopMmaTtyBaTK i 3miwlyBaTh pisHi doopmMaTn NpeacTaBrneHHst AaHuX i 00pobnaTn Beb-
CTOpiHKM 6e3 3HaHHsA moBu HTML.

CouianbHi Megia 3’ABMNUCA NpUMGIIM3HO AECATUPIYYSA TOMY Ta OTOTOXHIOBANMCh BUKITHOYHO 3
©bnoroccepoto, NpoTe CbOroAHiI Le MOHATTS BkIodYae B cebe, okpim Gnori, couianbHi Mepexi,
IHTepHeT-chopymK, NPoeKT BikineAil, nigkacTn Ta Bigeo [7]. IcHye 6es3niy BM3HA4YeHb coujianbHMX
Megdia. Y [OesikKMX BOHU OTOTOXHIOKTbCA 3 couianbHUMM Mepexamn, sk y OxkcdopacbkoMy
CMNOBHUKY, A€ colianbHi Mefia BU3Ha4yaloTbCs SK BebOcanTu Ta 4OAaTKW, WO BUKOPUCTOBYHOTLCH
ans couianbHux 3B’a3kiB (social networking). «The Social Media Guide website» Ha3BaB 6511M3bko
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50 BuM3HayeHb couianbHMx Mepgia. AHgpeac KannaH Tta Mankn XeHnanH [JakoTb HacTynHe
BU3HAYEHHS, sIKe BBaXKAETbCA HAM HaMbinbL NOBHUM Ta BUYepnHum: «CouianbHi Megia — Le rpyna
IHTepHeT-AoaaTkiB, siki NobyaoBaHi Ha iAeOonOoriYHMX Ta TEXHONOMYHUX 3acajax Apyroro Beby Ta
[03BONSAOTb KOPUCTYBaA4YaM CTBOPHOBATU KOHTEHT Ta 0OMiHIOBaTUCh HUM [9].

CoujanbHi Megia «BUKOPUCTOBYIOTh iHPOPMALLiVHI TEXHONOTIT ANs NepeTBOPEHHSA KOMYHiKawii
B iHTEepakTUBHWI gianor...» [8] Ta 4Yepes CBil CTPIMKUIN PO3BUTOK i 3MiHYy Mozeni B3aemogii 3MI 3
ayauTopielo (a ocobnuBO MpeACTaBriEeHHIi HOBOrO TUMY KOHTEHTY — HenpodecinHoro abo
nobuUTenbCbKOro — Lo, y CBOK Yepry, nigHiMae nuTaHHs OOCTOBIPHOCTI iHpopMmaLlii, 4OTPUMaHHS
XYpHanicTCbknx CTaHOAapTiB TOLWO), a TakoX MEepeTBOPEHHA Y MepexeBy nnowanky ans
KOMYHiKaujii npeactaBnaAwTb iHTepec Ans GaratboxX AOCNIOHMKIB Yy PisHUX cdepax. BuBYEHHAM
peHOMeEHY couianbHUX Mefdia 3anMMaeTbesl 6arato aBTOPIB, KiNbKICTb SKMX MOCTIMHO 3pOCTae, Lo
3YMOBJIIEHO PO3BUTKOM L€l cdhepn Ta rpoMaasaHChKOI KypHanicTukm 3okpema. Cepep BYEHMX, LLO
3anmaloTbes uieto npobnematukow €. Ceprees, A. pagtowko, K. Miwonnep, Hik HetomaH, Mapk
mensep, O.l. Nopowko, A.E. JlaBpeHuyk, O. Kanmukos, O. KysHeuoBa Ta 6arato iHwux.

O6’ekTom gaHoi poboTu € couianbHi Megia, Ski nepeadadaoTb BUCOKMI piBEHb iIHGOPMALINHOT
yyacTi y gisneHocTi IHTepHeT-3MI, a came 6e3nocepeHs y4acTb Y BUPOOHULTBI KOHTEHTY Y SIKOCTI
aBtopa [6]. CouianbHi Megia B uUinomy Ta ix cknagoBi okpemo (6noru, couianbHi mepexi)
BMBYAOTLCS KOMMAHIAMN MapKeTUHIOBUX OOCHIAXEHb Ta LeHTpaMu COLONOriYHMX OOCIOKEHb, SKi
BMBYaAIOTb Pi3Hi acnekTu uboro peHomeHy. MpegmeTom poboTu BUCTYyNaoTb HanpsiMmM 4OCHioKEHb
couianbHMX Mefia B YkpaiHi, fki MalTb couianbHy 3HaYMMICTb Ta BUKOPUCTOBYKOTLCA Y
couionorivHiv iHTepnpeTadii couianbHMx Media. MeTa poboTu nonsirae y aHanisi Ta Tunonorisawii
JocnigpKeHb couianbHMX meaia.

3asHauumo, wo BinblicTe 6rnorepis (ctogu BigHeceMmo i Bigeobnorepis) He € NpodecinHMM
XypHanictumu, ane kopuctyBad4amu [HTepHeTy pisHUX dhaxis, AKi BUKOPUCTOBYIOTb CBOE NPaBO Ha
BMCMOBNEHHS ocobucToi aymkm [11], a couianbHi Mepexi € OCHOBHUM KaHanoM onocepekoBaHOro
cninkyBaHHsA [12], Wwo, B CBOW Yepry, aktyanisye npobnemy BigHeceHHs couianbHux megia go 3Ml
[11, 13]. CouianbHi Mmepexi MoxHa po3rnsgaTti sk 3MI HOBOro Tuny, WO BiApPi3HAKTLCS TUM, WO B
HWUX OCHOBHWM MNPOAYKTOM i, BiANOBIOHO, OCHOBHWUM iX 3aBOaHHSIM CTae CTBOPEHHSA KOMYHIKaTUBHUX
CTPYKTYp, TOOTO rpyn KopucTyBadiB, 00'eQHAHMX SIKOKOCb 3aranbHok o3Hakot [13]. CouianbHi
Mepexi He BBaxatloTb 3a 3MI yepe3 HU3bKY siKicTb iHpopMalii. B’'suecnaB BapsaHiH nigkpecrntoe
Opak 00’eKTMBHOCTI Ta AocToBipHOCTI. Hikonac Kapp Takox Bkasdye Ha Ui Hegoniku. MpoTunexny
OYMKY CTOCOBHO coljianbHUX Mepex Mae naToB, sk npsamo Hasmeae ix 3MI HOBOro nmoKomiHHS.
Onekcin YyinkiH Ta TeTaHa HecTtepoBa nigTpumyoTb Moro Touky 3opy [14]. Ha Haw nornsag,
HeoOXiAHO BiA3HAYWTK, WO coLianbHi Mepexi 3apOoaXyBanuCb sIK TEXHOMOTA MiKOCOBUCTICHUX
KOMYHiKaui, Ana 3aB’a3yBaHHA [OPYXHiX BigHOCMH. OpfHakK CbOrogHi iXHA ponb 3HAYHO
po3LMpUnacsa — BOHWU YBINLINWM Mamxe Yy BCi cepun XUTTS NIOOUHKU, CTanu nnowankow AinoBux
BigHocuH [15]. CouianbHi Mepexi noeaHyoTb y cobi 06uaBa piBHI B3aemofii — MKOCOBUCTICHUI Ta
MacCOBWIN, OCKIiMbKM MEBHI CTOPIHKM Yy coLianbHUX Mepexax, siki npeTteHayoTb Ha 3BaHHs 3MI
MOBMHHI MaTtu Oinbl HiK TUCAYHY ayguTopito. Lle cTtocyeTtbest i GnoriB, siki MOXYTb MaTu
DaraToTncayHy ayauTtopito [11].

Cepeq iHWKUX BaXNMBUX NpobnemM Ta NuTaHb AOCMiAHWKM aHani3yloTb pOsb CoujianbHUX Meaia
y bOpMyBaHHi rpOMasHCLKOro CycnifnibCTBa, fKa NPOSABNAETbLCS Yepe3 NPOHUKHEHHS couiaribHUX
Megia y rpomagcbky cdepy, 3abe3neyeHHss MOXIMBOCTI peanisauii npaBa cBobogu crnoBa Ta
MobGinisauito rpomagcekoi cnineHoT  [10].  lMuTaHHA 06G’€KTMBHOCTI, OCKINbKM B couianbHUX
Mepexax Ta bnorax Ha nepwmii nnaH BUXOAUTb 0COBMUCTICTb. TOOBTO Ha BigMiHY Bif TpaguuiiHMX
3MI, aki npeAcTaBnsATbL Uiny opraHisauito abo HaBiTb iHCTUTYT B Uinomy, y 6norocdepi 3a
iHpopMauieto CcTOITb ofHa noguHa — OGnorep [17, c.75]. AHaniaylTbCs  YHKLiOHANbHi
XapaKTepUCTUKN  couianbHUX Mefia, sKi IPYHTYOTbCS Ha TexXHonoriax apyroro Beby -—
MYNbTUMEAIVHICTb (SKka npumamaHHa eciM IHmepHem-3MI), o6miH iHdOpmaLielo Ta ronoeHe, ii
CTBOpPEHHS [9]; BUKOPUCTAHHA coLianbHUX Mefia B OCBITi TOLLO.

Cdpepa |HTEpHET-KOMYHIKaUiW CTPIMKO pPO3BMBAETbCS, Ha LWO, B Meply u4epry, BKa3ye,
3POCTaHHSA KiNbKOCTI KOpUCTyBayiB Mepexi. Ha 4YepBeHb LbOro poky ayamtopi YaHeTa ckragana
18,8 MNH YonoBIK, WO Binblue Ha 2 MIH Yy MNOPIBHSAHHI 3 MMHYNMM POKOM [22].

B pesynbTaTi aHanidy gocnimjkeHb Mu Bb6avyaeMo Taki Hanpsmu knacudikauii: nepwumn - ue
knacudikauisa gocnifjkeHb 3a TUNOM KOMMaHii-gocnigHuka, Opyrui — knacudikauis 3a micuem
couianbHMX Mefdia B AOCNIMKEHHI. AK nokasaB aHania, gocrnigkeHHst B obnacTi yHKUIOHyBaHHS
couianbHuX Mefia B YKpaiHi NpoBOoAATLCA HACTYNHUKM KOMMaHisMu Ta ueHTpamu: Factum Group,
GFK, TNS, Gemius — KOMNaHii 3 MapKeTMHroBMX AocrigpkeHb, Yandex — IHTepHeT-koMnaHig,
Universal McCann — megaia-komnanisi, Facebook, BkoHTakTe Ta Livejournal — npeacraBHukm 6nor-
cepBiciB Ta couianbHUX Mepex, PoHaom «[emokpaTudHi iHidiaTuBuy» imeHi Inbka KydyepiBa —
rpoMagcbka opraHisauis.
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Baxnuneo 3asHaunTK, WO Yy NpoaHanisaoBaHUX SOCNIAKEHHAX couianbHi Mefia K KOMMeKCHUI
deHoOMeH Mamxke He po3rnsaHyTi. OkpemMum nNpeamMeToM (NepPeBaXHO Y KiMbKICHUX MapKeTUHIOBMX
OOCIioKEeHHSIX) BUCTYNatThb colianbHi Mepexi, pigwe — 6norocdepa. AHania KinbkocTi OnoriB B
YkpaiHi npeactaBneHun 3a 2011 pik komnaHieto Yandex, Ha Tor yac Byno 3apeectpoBaHo 1 MIH
onoriB (ceped skux ecbo2o 100 muc. akmueHux brnoeig) [23]. OcobnmMBOCTiI Ta TEHAEHLT PO3BUTKY
POCIICbKOMOBHOI Ta YyKpaiHOMOBHOI 6norocepu YKpaiHM BUCBITMEHI Y CMiNlbHOMY AOCHiAXKEHHI
iHpopmauiiHoi areHuii MA REX Ta NapBapacbKoro yHiBepcuUTeTY (ekcriepmHe onumygaHHs) [24].
Takox 6rornm (8 odHomy psiOKy 3 ¢hopymamu ma 4Yamamu) Ta couianbHi Mepexi y SKOCTI
nnatcpopmMmu Ans cninkyBaHHs, a He 3MI, posrnsagalTbecsa B AOCNIMAXKEHHI 003BINMS Monoai YkpaiHm
Ta Pocii [25]. o pocnigpxeHb 6norocepn MoxHa BigHecTu BuBYeHHs ayauTtopii XK (6roe-
nnamagpopmu Livejournal), ogHak ctatucTuka iHWmKX 6nor-nnatopm He HaBoauTbed [19]. YacTiwe
y OOCHIIKEHHSAX 3yCTpiyalTbCsa couianbHi Mepexi. CTaTtuctuka ayamtopii Ta penTuHrn bpeHp-
CTOpPIHOK Ta rpyn npeacTtaeBneri Facebook Ta BkoHTakTe [26].

[eTanbHun aHamia no BUKOPUCTAHHIO couianbHUX Mepex B YKpaiHi npeactaBuna KOMMaHis
Yandex (2014, pariwe — 2012) [20]. 3a pesynbTatamy UbOro AOCHIAXEHHS HaNNoNynsApHILWOW B
YkpaiHi € couianbHa mepexa BkoHTakTe, B SKili 3apeecTpoBaHo 27 MIH akayHTiB (Nno YkpaiHi), aani
noyte OpHoknacHukn 3 11 mnH akaHTiB, Pencbyk 3 3,2 MnH akaHTiB Ta TBiTep, y KoMy
3apeecTpoBaHo 430 Tuc. akayHTiB. [JOCNiIKEHHsSI TaKOX BKMOYae po3nogin obnacten YkpaiHu 3a
KinbKicTio akayHTiB BkoHTakTi (mepwi Tpu Micus nocigaoTb KwuiBcbka, [HinponeTpiBcbka Ta
JIbBiBCcbka o6nacTi), OpHoknacHukax (KuiBcebka, [oHeubka, [OHinponeTtpiBcbka), Facebook
(KviBcbka, JlbBiBCbka, XapkiBcbka) Ta Twitter (KuiBcbka, Opecbka, XapkiBcbka). Okpemum
NUTaHHAM BUAINSAETLCA BIKOBUWA CKMad YKpaiHCbKMX KopucTyBadiB BkotakTi (65% cTaHOBUTH
ayauTopis Bikom Big 16 go 35 pokis). CouianbHi Mepexi 3ariMatoTb NepefoBi NO3uLii y LLOMICAYHMNX
penTuHrax camnTiB YaHeTy 3a OXONMeHHsAM ayauTopil (3a3HayumMo 3MeHWeHHs1 eidsidysaHocmi
pocilickkux catimie BKoHmakme i Mail.ru ma 5lHOekc Ha Kopucmb MiXKHapPOOHUX IHMepHem-
cepsicie Google, Facebook, Wikipedia, YouTube) [21, 27]. KomnaHieto GFK 3a3HavaeTbcs, WO Ha
KiHeub 2013 pOKy BWKOPUCTaHHSA couianbHMX Mepex Oyno HanbGinblw MOLMPEHOK MNPUYUHO
KOPUCTYBaHHA Mepexeto IHTepHeT (i ekaszano 65% IHmepHem-kopucmysadig) [28]. baraTo nuTaHb
BiHOCHO couianbHUX Mefia pPO3KpMBaKTbLCA Y MiKHapoaHomy pocnimkeHHi Wave Universal
McCann. Vloro meTa y BU3HAuYeHHi piBHA aKTUBHOCTI IHTEpHET-KOPVUCTYBAYIB Y coLianbHUX Megia y
BCbOMY CBITi (Ha Cb0200Hi O0CriOXeHHs1 Mpoeodumbcsi y 62 KpaiHax ceimy, 8 momMy 4qucri 8
YkpaiHi) [29]. B pamkax UbOro AOCHIAKEHHA po3rNajalTbCs Taki MUTaHHSA, K YacToTa
BiOBiQYyBaHHA couianbHUX Megia; reHOepHO-BIKOBUI CKnazd ayauTopii IHTepHeT-kopucTyBauis; MeTa
BUKOPUCTAHHA colianbHUX mepfia (nepeesnsd si0eo OH-alH, 8idg8idyeaHHsI CmMOPIHOK Opy3ie y
coujanbHUX Mepexax, ei0sidysaHHsI (bopyMig, 8UKOPUCMAHHS MecCeHOXepa, YumaHHs 6roaie,
8UKOpUCMaHHSI MiKpobsiogy); ChiBBIOHOLWEHHST Yacy, sikuiA |HTepHeT-kopucTyBay MpOBOAUTL Yy
couianbHUX Mefgia (okpemo y 6rozax, ¢hopymax ma couianbHUX Mepexax) Ta 3a TakuMu
npakTukamu, Ik nepernsz Tenesi3opy, BiABiQyBaHHSA BigeoCanTiB, BUKOPUCTAHHA MOOBINbHOMO
TenedoHy, e-mail; aHania opm akTUBHOCTI B 3aneXHOCTi Big BUAY Mefia (8usYeHHS SKi coyiaribHi
media sukopucmosyroms 051 3HatioMmcmea, obMiHy Oymkamu, possaeu, ysitimu 00 Kypcy nodil
mouwj0); NMUTaHHA NpUBaTHOCTI IHpopMaLlii y couianbHUX Mefia; BU3HAYEHHS NPUCTPOIB AOCTYNY A0
couianbHux megia. NutaHHa reHOepHOro Ta BIKOBOro pO3roAiny KOPUCTyBaYiB couianbHUX Mepex
po3rnsa4aTbCa TaKoXK B paMKax KOMMEKCHUX JocnifpkeHb ayauTopii YaHnety [22]. CouianbHi
MepeXi 3yCTpivaloTbCsl Yy SKOCTI anbTepHaTUMBKU [Xeperna OTpuMMaHHs iHdopMadii Npo NONiTUYHI
nogii y gocnigxeHHi ceoboam cnosa B YkpaiHi [16].

[PyHTylOuNCL Ha aHanisi HaBeJeHUX [OCMIMKEHb coLjanbHUX Media OTPUMYEMO HACTYMHY
Knacudikauito 3a MicLem couianbHUX Megia y OOCNILKEHHI: NepLInin piBeHb — KOMIIeKCHUU (TyT
MaeTbCs Ha yBasi KOMMMEKCHe AOCNIMXEHHS Pi3HUX acnekTiB YHKLiIOHYBaHHSA couianbHUX Mefia,
SICKpaBMM MpPUKNagoM siKkoro € gocnigxkeHHa Wave [29]); npedmemmHuli (po3rnsg OKpeMux NuTaHb
Ta acnekTiB, NOB’A3aHMX 3 (PYHKUIOHYBaHHAM couianbHUX Mepex Ta GroriB — KifbKiCTb akayHTiB
[23, 19, 26], MmOBHI ocobnuBocTi [24] — Ta gesKi MMTaAHHA Yy 3aranbHUX IHTEPHET-AOCNIMKEHHAX —
couianbHi Mepexi SK MOTUB BUKOPUCTaHHS IHTepHeTy [28], reHOepHUI pPO3NOAIN KOPUCTyBadiB
couianbHux Mepex [22]) Ta anbmepHamusHul (konwu couianbHi mMepexi, 6noru, cdopymmn Ta
couianbHi Mefia y KOMMNNEKCi y AOCNIMKEHHI BUKOPUCTOBYIOTLCS Y SIKOCTi anbTepHaTUBU Y OAHOMY,
abo HeBenuKkin KinbkocTi nuTaHb [25, 30]).

MigBoAsiuM NiACYMOK 3a3HAYMMO, L0 HE3BaXaloun Ha CTPIMKE MOLUMPEHHST IHTEPHET-NOKPUTTS
Ta pO3BUTOK HOBMX 3acobiB MacoBoi iHopMaLii, CTaHOBMEHHA HOBUX TUMIB iHOpMaLiAHNX
pKepen Ta BUAIB XKYPHanMICTUKK, KinbKiCTb AOCHIMKEHb Yy Ui cdepi, NOKM WO, B HaLiA KpaiHi
[OCUTb HEBEeMMKa. Y BMBYEHHI couianbHMX Media B YKpaiHi nepeBaatoTb KifbKICHI JOCNIAKEHHS,
SIKi OpiEHTOBAHI HA BM3HAYEHHS KifTbKOCTI KOPUCTYBaAYiB TOroO YuM iHLWOro iHbopmaLinHOro mxepena,
METU BUKOPUCTAHHSI couianbHUX Mepex Ta OroriB, 4acToTu iX BMKOPUCTaHHA Ta iHwe. [poTte
cnocTtepiraetbCst Opak AKICHUX AoChigKeHb, siki 6 0O3BONUNN PO3KPUTM NPUYMHU BUKOPUCTAHHS
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couianbHUX meaia Ta Mot Bnbopy 3MI, BUSSIBUTK piBeHb 4OBipM A0 OoriB Ta couianbHUX Mepex
y MOpiBHSAHHI 3 TpaguuinHuvmmn 3MI Ta we uiny HU3KYy nuTaHb, BIgNOBIAi Ha sk cnpusinu ©
NiABULLEHHIO €(EKTUBHOCTI BMKOPUCTAHHS couianbHMX Mefdia y couianbHUX, MapKeTMHIoBUX Ta
NONITUYHUX KOMYHiKaLLisX.
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