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MIABULEHHSA E®EKTUBHOCTI COLIANBHOI POEOTH

TuTtapeHko 1.O.

KkaHOuOam nedazoeiyHux Hayk, doueHm, HauioHaribHO20 mexHiYHO20 yHisepcumemy YkpaiHu
«Kuiscbkut MNMonimexHiyHud IHcmumymy

OninvHuk 10. T.

MagicmpaHm haKyrnbmemy couionoaii ma rpasa

HaujioHarbHo20 mexHiyHo20 yHisepcumemy Ykpainu «Kuigcbkud lNonimexHiyHud IHcmumymy»

B ueHTpi yBary JocnigXeHHsi ONMHAETbCA MeTogororia nepenbayveHHa Ta i MOXIMBICTb
3acTocyBaHHA B MNpakTuui  couianbHoi  pobotn. Crtatta  MIiCTUTb  geTanbHUiA  aHanis
HalakTyanbHILUMX BW3Ha4YeHb MOHATTA «nepedbadyeHHs», a TakoX HaBedeHo [Aekinbka
0CcobnMBOCTEN BMKOPUCTaAHHA MeToAMK nepenbadveHHss mMabyTHbOro, siki came 3apogunucea Ta
3HaxXoOATbCHA Ha CcTafil CTaHOBMNEHHSA Ta PO3BUTKY B MPaKTULi CoLianbHOi poboTw.

B UeHTpe BHUMaHUA UWCCNedoBaHUS OKasblBaeTCd MeTOoAonorus npeaBuaeHus u  ee
NpUMeHeHVe B NpakTuKe colmanbHon paboTel. CTaTbsd coaepXuT NoapobHbIA aHanm3 akTyanbHbIX
onpedeneHni MOHATMSA «NpeaBuaeHVe», a Takke npuBeAeHbl HEeCKONbKO 0CODOeHHOCTel
MCMNonNb3oBaHWUA MEeTOAMK npeackasaHus Gyayluiero, YTO MOSIBUNNMCH WM HaxogdaTcs Ha cTaguv
CTaHOBIEHWS N Pa3BUTUSI B NPAKTUKE CcoLManbHOM paboThbl.

The focus of research finds prediction methodology and its applicability in practice of social
work. Article contains a detailed analysis of the most important definitions of prediction and shows
several features using methods predicting the future are in the process of formation and
development in the practice of social work.

AxTyanbHicTb pocnigkeHHs. Metogonoria nepabaveHHs B coujanbHin poboTi NOCTiMHO
nepebyBatoTb Yy MpoLeci po3BMTKY Ta BOOCKOHANeHHs. Ha cbOrofHi iCHytoTb pi3Hi OnmMcK 3MmicTy,
CTPYKTYpM, Knacudikauii, ouiHku ii koMnoHeHTiB. CouianbHa poboTa, sik Hayka Bce Lie nepebyBae
Ha cTajii eBOmnouUiiHOro (POpMyBaHHs, TOMY TaK BaXNuBO, LLO Ha Cy4acHOMY eTari pPO3BUTKY
YKpaiHCbKOro CycninbCTBa rofloBHOK CKIagoBOK CUCTEMU NepefdadeHHs ManbyTHLOro € HafaHHs
couianbHoi gonomorn. PoO3BUTOK AepXaBHOI CUCTEMM colianbHOI gornomorn nepeabavae
dopMyBaHHA Mofernen, Niaxonis, MeTOAIB Ta TEXHOMOri couianbHOT AOMOMOrN, LLO I'PYHTYHOTLCA
Ha nigxogax Ta meTodax nepeabayeHHs. HamakTyanbHiwi meTogonoridHi npobnemun couiansHol
pe3ynbTaTMBHICTb, @ TakoX 3abe3neynB 6u KpUTEPIiB i ePEKTUBHOCTI 3 MiHIManbHMMK BATPaTaMMU.

MeTta gocnigxxeHHA. CchopmyBaTU ysIBNEHHS NPO METOLONOriI0 nepebayveHHs B couianbHin
poOOTi Ta BU3HAYUTM CYTHICTb Ta LWNAXM ii onTMMi3aLii.

TeopeTuko-meTogonoriyHa 6asa gocnigpkeHHA. CTaHOBMNEHHS i BUHUKHEHHSI MeTOAONorii
nepenbadeHHs B ranysi couianbHOi JornomMory Ta npodoecioHani3auii ranysi 3BepTaroTbes
BITYM3HAHI HAyKOBLi Ta 3aKkopOoHHI daxiBui. TeopeTuko-meTodorioriyHe nigrpyHTd  HaLoro
OOCTIXEHHS1 CTaHOBMATb cy4yacHi npaui T.CewiriHoi, XK. ToweHka, |.Bennyko, B.CiBipiHoBa,
O.XonoctoBoi, B.MontaBusa, A.Kancekoi, M.Jlykawesuya, H.MaHkpatoBoi, M.3rypoBcbkoro Ta
OaraTbOX iHLLMX.

Buknapg crtatTi. CouianbHa poboTa, sk npodecisa 3apogunacsa HanpukiHui XIX Ha noyaTtky XX
ctonitta. CTpiMkmMi picT ypbaHisoBaHUX MICT Ta 36inbLUeHHs iHOYCTpianbHO - OPIEHTOBAHOrO
cycninbctBa CLA Tta €Bponu npu3sBiB 0O BUHWMKHEHHS B CYCMINbCTBI MapriHanbHUX MpoLlapkiB
HacerneHHs. TakMM YMHOM, B HayKOBI/ CRiMbHOTI BMHUKNA AYMKa, LLO CyCnifibCTBO XBOpe, i MOoro
BapTO MiKyBaTM He TpaguuinHMMKM MeTodaMu, a CruparyMcb Ha MEeToAuKy OnaroymHOCTI Ta
mMunocepasa. Hambinbwe B cepi GnarounHocTi BcTurna amepukaHka Mepi PiumoHa, sika B CBOIN
KHM3i "[pyXHin Bi3UT 0 GigHsAKIB: KEPIBHULTBO AMS TUX, XTO Npautoe y bnaroginHmix opraxisauisx”
[6] onncana HaykoBO — 0OBrpyHTOBaHi MeToAu couianbHoi podoTn. Hanbinbw ycniwHuM B Teopii
couianbHoi pobotn OyB MeTon iHAMBIAyanbHOI pobotn («case - worky»). Came M.PiumoHg
3BEpHyMna yBary Ha Te, WO 3AiNCHIOBAaTW OMocepenKkoBaHy Ait0 BapTO HE NULLEe Ha NIoAUHY, sika
notpebye ponomoru, amne M Ha 3MiHy COLjanbHOro OTOYEHHS, L0 HeraTMBHO BMMMBae Ta
«3apaxae» noguHy GigHICTIO Ta 3NUgHAMN.

Takox BapTo BigMITUTH, WO came M.Piumong Y 1898 poui Gyna 3acHOBHMLE NepLUOi WKOMn
npuknagHoi dinadTtponii B8 CLUA, wo 3apa3 HasuBaeTbCs pakynbTeT couianbHoi pobotn B
Konymbincekomy yHiBepcuteTi. Came U0 OOCMIOHWLIO MOXHa Has3BaTu «MaTip’'to» couianbHol
poboTn.
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B YkpaiHi Takox MOXHa BUAINUTK aBTOpiB, KOTPMUX MOXHA BBaxaTn pyHAaTopamu couianbHol
po6oTu. MepLuy cnpoby cuctemaTmMdyBaTh 3HaHHSA 3 TEOPIT Ta NPaKTMKK couianbHOi po6oTn 3pobus
npodecop lMonTtaeeub Bonoanmup IBaHoBKY y cBOil 36ipui «CouianbHa poboTta B YkpaiHi: nepLui
kpoku»[10]. B cBoin 36ipui MonTtaBeub B.l. npoaHanidyBaB Ta BMKOPUCTaB 3akOPAOHHWI O0CBIA
coujianbHoi poboTn cBoix koner i3 Benukoi BputaHii, KaHagn, Cnosenii, HimeuyunHn, MonbLi.
Ummanuin BHECOK B TeOpilo coujanbHOi poboTn TakoX BHecna ykpaiHcbka npodecop KuiBcbkoro
HaLlioHanbHO neaaroriyHoro YHisepcuteTy im. [lparomaHosa Kancbka A.W. BapTo Takox BiaMiTUTK
Jlykawesnya Mukony lMNaenoenya Ta MuroBuya IBaHa IBaHOBMYA Ta iXHil HaBYarbHUA NOCIOHUK
«Teopis i meTogM coujanbHOi pobOTU» ANsS CTYAEHTIB couianbHUX cneuianbHocTeln. ABTOPU
npoaHaniayBanu OCHOBHI CydacHi Teopii couianbHoi poboTM Ta PO3KPWIM CYTHICTb adanTUBHO-
po3BuBatoyoi Teopii couianbHoi poboTtu. Came BOHM oOMMCanu CUCTEMY METOAUYHOro
3abe3neyveHHs peanisadii TeopeTU4HUX HagbaHb Yy NPaKTUYHIN AiSnbHOCTI couianbHMUX NpauiBHUKIB.

B Oyab — SAkili HayKOBIM Ta NPaKTWUYHIA AiANbHOCTI iCHYE CYKyMHICTb NpUIAOMIB Ta 3acobiB, 3a
[0MOMOrO0 SIKMX MPOBOAMTLCS pearidalis NocTaBneHnx Nepes coiansHo poboTtoto 3agay. Mosa
noe npo CyKynmHiCTb MeTofiB, WO cknagatloTb cobo MeToAdonorilo  coujanbHoi  poboTu.
MeToponorisi couianbHOi poboTH siKk Hayka Npo MEeTOAM BMHUKAE 3 MOSIBOKO NMEpLUMX YCBIJOMITEHUX
ysiBieHb NPO HarpaLioHanbHiLi cnocobu HagaHHA couianbHOT A0NoMoru, edpeKTUBHICTb SkmMx bGyna
niaTBepoKeHa NPakTUKOK iX HEOAHOPA30BOro BUKOPUCTAHHS.

MeTop - Big rpeubkoro «methodosy — wnax gocnigpkeHHs, cnocid JocsarHeHHs Oyab — AKoi
nocTaBneHol Lini, BUPILLEHHS KOHKPETHOI 3agadi. Metoa, 3a npod. 3aiHuweBuMM, BUCTYMaeE, SK
CYKYMHICTb niaxoAis, NPUAOMIB, orepaLiin MpakTU4YHOro Ta TeEopPeTUYHOro xapaktepy [14, 74]. lNpoTe
B HAYKOBIl NiTepaTypi iCHye Yumano BM3Ha4YeHb MeTOiB coLianbHOI poboTu, ane HanMnoBHiLle CyTb
coujanbHoi pobOoTM pO3KPMBAE Take BM3HAYEHHS: “CyKYMHICTb MPUIAOMIB, CNOCOBIB AisNbHOCTI
cy0’ekTiB coLianbHOi poboTu, siki BUKOPUCTOBYIOTb 4118 PO3B’SA3aHHS coLiarnbHUX Npobnem KrieHTiB,
CTUMYIIOBAHHS  PO3BUTKY IXHIX BMACHUX CWIl, KOHCTPYKTMBHOI [JisiNbHOCTI  LWOAO  3MiHM
HeCnpUATINBOI XUTTEBOI cuTyauii” [2, 259-260].

Bnarononyyyss cycninbctBa siBNsie coboto OGnaronony4vys Bcix Koro uneHiB. CouianbHi 7
MCUXONOriYHi NpobnemMu, WO BMHUKAKOTL Yy MPOLECi Noacbkoro OyTTA B CyyYacHOMY CKnagHo
CTPYKTYpPOBaHOMY CyCMifNbCTBi, HE MOXYTb OyTW BMpILLEHi TifbKM Ha OCHOBI CamMogonomoru, Li
nNpo6remMu NOBUHHI BMPpILLYBaTV crieljianbHo NigrotoBneHi npodecioHanu.

CouianbHa poboTa, sik NpakTUyHa AisnbHICTb peanidyeTbCsi Yepe3 B3aeMOpilo coLiarnbHoro
npauiBHUKa 3 iHAMBIAOM abo sIKOKCh CMIMbHICTIO NMOAEN, SKi HA3MBaKTLCA KIiEHTOM abo rpynoto
knieHTiB. KnieHT coujanbHoi poboTu - iHaMBig, rpyna nogen, ciM'a, rpoMaga, sk He MOXyTb CaMOCTIHO
nogornaTti CBoi MpobnemMu, BUMTU 3 KATTEBOI KpW3W, (PYHKLIOHyBaTW CaMOCTIMHO i TOMy MOTpebyoTb
JornoMom ¢haxoBmx coLianbHMX NpauiBHUKIB, € agpecatamMu couianbHoi pobotu [2, 142]. Takum YnHOM,
KMiEHTaMM coujanbHMX MpauiBHUKIB MOXyTb OyTW: OKpema MioAMHa; poguHa; rpyna; CriBTOBapUCTBO
nogen abo opraxizadis.

®yHKUiT couianbHOi poboTn Barato B YoMy MOB'A3aHi 3 HAOAHHAM Pi3HOMAHITHOI COLianbHOI,
MCUXOSOrYHOI WM nepjaroriyHoi gonomorn B Oyab-sikmx OOCTaBMHAX, O€ BOHA TiNbKUM MOXe
3HagobuTtucsa. Croam BiAHOCATBLCA: Pi3Hi KPU30BI CUTYaLLil; KOPEKUis couianbHUX AeBiauii; CiMenHi
npobrnemn 1 GaraTto 4oOro iHWOro. Y KOXHi cuTyauii, Ae noTpibHa gonomora, couianbHOoro
npaLiBHUKA LikaB1Tb akTyanbHa abo noTeHuiviHa npobnema inauneiga.

OyeBMOHO, WO OCHOBHI 3aBOaHHS CoOUjanbHOrO MpauiBHUKA B MPOLECi HagaHHA LOMOMOru
GesnocepeaHbO BM3HAYalOTbCA HEOOXIQHICTIO OpraHisyBaTum W CTPYKTypyBaTW B3aeMOAilo i3
KMiEHTOM TakUM YMHOM, OO [OCArTM B3AEMOMOrOMKYBaHMX UiNen i epeKTMBHUX pe3ynbTaTiB
couianbHoi gonomorn. OgHUM i3 Takux crnocobiB € opraHisauis poboTK coljianbHOro npawiBHMKa i3
KNiEHTOM [ONS1 BMPILLEHHS XUTTEBO CKMNaaHMX cutyauii. Tob6To edekTnBHOW ¢hopmor poboTn 3
KMiEHTOM MO BMPILLEHHIO MOrO OCOOMCTICHUX NPOONemM CTaHe KOHCYNbTyBaHHA, B MfaH SKOro B
nepLly Yyepry ctaHe po3pobka nporHoasy.

EdbekTrBHICTb couianbHoi poboTn — GaraTtonnaHoBe sIBULLLE 3MICT | TEXHOMOria sikoro 6arato B
YOMY 3arexuTb Big TOro, 3 NO3uLil AKOI HayKu i 3 IKOK KOHKPETHOK HayKOBO-MPAaKTUYHOK METOH
po3rnagaeTbcs couianbHa poboTta. IcHye gBa nornsgvM Ha edeKTUMBHICTb couianbHOoi poboTu.
lMepwurin noB'A3aHMI 3 OLIHKOK CMiBBIOHOLEHHS LOCArHYTMX pesynbTatiB (edekTiB) i Butpart,
NnoB'A3aHuX i3 3abe3neyeHHaAM Lmx pe3ynbTaTiB. |HWuiA nigxig - ouiHka edeKTMBHOCTI couianbHOi
po6oTtu. TyT MalTb 3HaYEHHS OYMKU, CYy[XKEHHS, YMOBMBOAW, BUCIOBIIOBAHHA Npo cy0'ekTa, Skui
NPOBOANTb OLLIHKY e(peKTUBHOCTI coLianbHOI poboTu.

TakuM 4YMHOM edEeKTMBHICTb couianbHOI poboTU MOXHA po3rnsgaTM  sIK  CYKYMHICTb
ynopsiaKOBaHMX, OpraHiyHO MOB'sI3aHMX XapaKTepUCTWK i npouenyp, WO A03BOMSATb agekBaTHO
OLiHMTW CTaH coujanbHOi poboTH | BUSIBUTU pe3epBH il PO3BUTKY.

BICHUK HTYY «KII». Monitonoris. Couionoris. MNMpaso. Bunyck 3(11)2011
129



Y niTepatypi 30aBHa ckranocsi 6arato NoHATb, WO MO3HaYaloTb Pi3Hi BIATIHKM Cy)KeHb Mpo
ManbyTHE: MpOpOoLTBO, NpopikaHHsA, nepepbadeHHs, n T.4. Ceped HayKoBUIB Benucs narnki
cynepeykm 3 NMUTaHHSA MnpaBa Ha iCHyBaHHS TepMiHy «nepenbayeHHsi», agXe MOXIIMBICTb AaTu
OLiHKYy NepenbayyBanibHOMY AOCNIIKEHHIO OAETLCS NULLE MO 3akiHYeHHi TOro yacy, Ha sikuii 6yno
po3paxoBaHe faHe nepeabadeHHs.

Cepen pocnigHukiB LbOro nNuUTaHHs Oynu Taki BYeHi, sk Bopoxkosa B.I". [8], BecTyxes-llaga
[.B. [1], MaHkpaToBa H.A. [20] Ta iH. B couianbHin poboTi TexHonorii coujanbHOro NporHo3yBaHHS
posrnaganucsa y npausx Takux HaykosuiB, sik Xonoctosa E.l. [13], Tionna J1.T. [11], T. Cemurina
[2], Ta iHLi.

Buknukn Ta 3arposu, SIKi BUHMKaKOTb Y Cy4acHOMY CyCMinbCTBi, 3yMOBIOOTb HEobOXigHICTb
nepenbadeHHs Ha O6’eKTMBHMX 3acagax xodya 6 mpubrm3Hux cueHapiiB Toro, Lo BigdyaeTbcs.
MeToan nepenbaveHHs, WO 3aCTOCOBYOTbCHA B colianbHini poboTi HanexaTb A0 KifbKiCHOro
MPOrHO3yBaHHSA, | 3aCTOCOBYIOTb iX ANs MNPUOMM3HOTO «BU3HAYEHHS» ManbyTHbOI «MNOBEMIHKN»
Oeskoi 3MiHHOI BenuuMHM abo cUCTEMWU B3AEMOMOB A3aHUX 3MIHHUX BENWYUH Ha 3asganerigb
BM3HA4YEHOMY YacoBOMY iHTepBani.

MeToon nepepnbadeHHss — Le MOXMIMBICTb PENpe3eHTyBaTW MabyTHE, sike He MOXHa
iHTeprpeTyBaT! sk 3BUYANHE MPOAOBXEHHST MWHYNOro, TOMy WO Le ManbyTHe HabyBaTume
NPUMHUMMOBO iHWKUX OpM Ta CTPYKTyp. TepmiH 3actocyBaB Lie HanpukiHui 50-x pokiB actoH
Beprep (Gaston Berger) y Bigomomy >xypHani «[Ba cBiTu», ane dopmyBaHHSA nigxogy QAo
nepenbadeHHs sk OKpemoi, camocTiliHOI npobnemu Biabynocsa nuwe Ha novatky 90-x pokiB XXcT
[4].

Tema KOHKpeTM3auil MOHATTA couianbHOro nepefbaveHHs, BU3HAYEHHS Pi3HUX Moro opM i
pPO3MEXYBaHHA 3 [HWWMW ONM3bKMMKM MNOHATTSMM LOOCUTb akTyasribHa, TOMY LWO TepMiH
nepenbadeHHs 3aBxau maB 6e3niy BM3HAYeHb i YacTo 3MilWyBaBCSA 3 iHWMMU BrM3bKMMU AOMY
NOHATTAMU, TAKUMW, HANPUKNAA, K NPOrHO3yBaHHSA, NepeayyTTs, NPOPOKYBAHHS Ta iH..

AKWwo MU npoBeoemMo AOCHIMKEHHS MOHATTA «couianbHe nepenbadveHHst» i Mo3HaYnMo
OCHOBHI NigXxoQun A0 HbOro, B TOMY YWCHI i AOro CniBBiAHOLEHHS 3 iHLWUMKN OM3bKUMUN NOHATTSIMU,
TO No6aynmo, Lo y Pi3HMX aBTOPIB 3yCTPiYaOTLCA Pi3Hi BapiaHTX BU3HAYEHHS LibOro NOHSTTS.

[MpoaHanisyBaBwKN neplie Bu3HavyeHHA |.B.BecTyxesa-llagn, BusiBUNOCS, WO couianbHe
nepenbaveHHs Le "BM3HAYEHHS ABULL NMPUPOAN i CycninbCTBa, WO BigHOCATLCA 0O ManibyTHBOrO
abo HeBigOMUX B TeNepiwHi®n MOMEHT [AaHuX, ane nigoalTbCs BUSBMEHHIO. € no cyTi
iHbopmaLiiHiM  (OMMCOBO - Mi3HaBarlbHUM) acneKkToM BUMEPE;Kalyoro BiJOOPaXKeEHHsT K
iMaHeHTHOro BNacTMBOCTI BULLMX ddopM MaTepil.» [1,165].

XK.T. ToweHko BBaxae, WO couianbHe nependadeHHss sBAsie cobot npocTy opmy
«BUMNEPEIKAYOro BiAOOpaXKeHHs OIACHOCTI», CNpPsIMOBaHOI Ha BW3HAYEHHSI CYCMiNbHUX SBULL,
«LLO BiHOCATBLCA 0O ManbyTHBOro abo HEBIJOMUX Ha TEMEPILUHIN MOMEHT AaHUX, ane nigaarTbes
BuABneHHo» [15, 104].

LLle Ginbw cTpMMaHa y BM3HaYeHHi coujanbHoro nepenbaveHHst [LA. Bennyko, KOHCTaTyouu,
WO 3HaHHA ManbyTHBLOro, MpefcTaBreHe y BuUMMsAi obpasy, BidyanbHOro, 3BYKOBOrO, iHOAi -
3anaxy, Big4yTTsa Tenna, ceitna i T. n., Ha3MBaeTbCcsA nepenbadveHHam [3, 50].

CigipiHoB B.C., po3kpuBae y cBoii poboTi «peHOMEH couianbHOI NepCrekTUBU»Y B CyvacHin
couiornorii, Aae HOBI MeTOAONOriYHI NiACTaBM couianbHOr0 MPOrHO3y i ynpasmiHHA, BBaXaroun il
«OCHOBOIO coLjianbHOro nepeadayeHHs». Moro Touka 30py 36iracTbest 3 TOUKOW 30py Benuuko |LA..
CouianbHa nepcnektuBa, € He MPOCTO CyMa couianbHMX O06'eKTiB, MpencTaBneHux B obpasax
CBiZOMOCTI, a 3aranbHa AuHaMi4yHa eQHICTb O0'eKTIB i SBULL, CBITY, Le «bayeHHs», sike nepenbayae
HasBHICTb «Harnsgava» cyo'ekta [9, 237].

3a BusHaveHHsaM MixxHapogHoi pagu HaykoBux cninok (ICSU), couianbHe nepenbayeHHs — Le
iHCTPYMEHT CTpaTeriyHOro nMraHyBaHHA, $KWA BCE 4acTille BUKOPUCTOBYETLCSA ypsgamu,
opraHisauisiMyM, komnaHismu, wWo6 nobauntn | ycBIAOMWUTM CBOE Micle, CBOKO ponb Y
HeBU3Ha4YeHOMY ManbyTHeoMy [19].

CoujanbHe nepenbadeHHs 3a BU3HA4YeHHAM npodpecopa B.I. BopoHkoBoi siBnse coboto
npouec BUPOOMEHHS BipOrigHICHOrO CYMKEHHS Mpo cTaH Oyab- sikoro sAeuwia abo npouecy B
ManbyTHeomy. Byayyn oaHieto 3 hopm HaykoBOro nepenbadeHHs B colianbHin cdpepi, EKOHOMIYHIN
abo MoMiTUYHIN, NPOrHO3yBaHHA NepebyBae y B3aeMO3B'A3KY 3: LinenoKnagaHHaM, ninaHyBaHHAM,
nporpaMmyBaHHAM, NPOEKTYBaHHAM, ynpaBniHHAM [8, 66-67].

®epnynosa J1.I. nponoHye 3amiHuTV nepeabadeHHs crnosom dopcanT. «Popcant» (Foresight) —
TEPMiH 3anponoHoBaHWin BputaHUsMK, o3Havae «nepenbayeHHsi», abo «nornag y ManbyTHe».[16,
108-109] B3arani icHye fekinbka Bu3HadeHb «opcanTy», 30Kpema BapTo BiA3HAYUTU BU3HAYEHHSA
Bena MaprtiHa: «Dopcant — cucteMaTnyHi cnpobu 3arnsiHyTu B JOBFOCTPOKOBE ManbyTHE PO3BUTKY
HayKW, TeXHONOril, eKOHOMIKM i CyCninbCTBa 3 METOH BU3HAYUTW CTpaTeriyHi ranysi HayKoBuX
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OocCnifXeHb Ta nosiBy 6a30BUX TEXHOMOriN , Bid 3aCTOCYBaHHS SIKMX MOXHa O4iKyBaTV HanbinbLui
€KOHOMIYHI Ta couianbHi Burogu» [18].

€sponencbkmii Coto3 NponoHYye CBOE BU3HAYEHHs: «PopcanT — Le NpoLec akTUBHOIO Ni3HaHHA
MabyTHbOro Ta CTBOPEHHS OayveHHs CcepeaHbOCTPOKOBOI i [OBrOCTPOKOBOI MEPCNEKTUBM,
HaLineHni Ha NPURHATTS akTyarnbHUX pilleHb | Mobinisauito 06’eagHaHmx 3ycunb.» [17].

TakuM YMHOM, MpPOCNiAKYBaBLUM BUTOKM Ta MOXOMKEHHs TepMiHy nepenbadvyeHHs MOXHa
3pobuTM BUCHOBOK, LWO couianbHe nepenbaveHHs Le nepenbaveHHst TeHOEHLI NepcrnekTyB
MOXITMBOIO PO3BUTKY COLjianbHMX cucTeM, 06'eKTIB CyCninbHUX SBULL, NPOLECiB

Ha cborogHiWwHii AeHb NuTaHHA nepeabadeHHs B couianbHin poboTi HabyBae e GinbLumx
mMacwTabiB. HeobxigHOW yMOBOK AN BM3HAYEHHs  LWNSAXIB  ONTMMI3auii  couianbHOoro
nepenbadeHHs B couianbHin poboTi € po3rnsg iCHyIYMX METOAIB | BUAIB NPOrHO3YyBaHHS.

MepenbaveHHs, Sk OOCNIMKEHHS i3 LUMPOKUM OXOMmeHHAM 06'eKTiB aHanisy, onvpaeTbcsa Ha
6es3niy mMeToaiB. B cyyacHux ymoBax Hanivyetbcs Ginbwe 200 metoais nepenbadenHs. [11,240].
Cepen 6e3nivi meTopaiB couianbHOro nepenbavyeHHs BapTO BUAINUTU TPYU B3aEMOLOMOBHIOHOUMNX
Opxepena iHopMalii , Wo faroTb 3Mory AidHaTucs Npo ManbyTHE.

MMo-nepwe, Ana oTpuMmaHHsa iHdopMaLii Npo couianbHe SABWLLE YU CTaH BapTO OUHWTK
nepcrneKkTMB po3BUTKY, ManbyTHLOrO CTaHy nepeabadyBaHOro siBMLLA Ha OCHOBI J0CBIAy,
HanyacTile 3a [Jornomoro aHanorii 3 gocutb Jobpe BigoMvMM MNOAIGHMMK  sABMLWAMK 1
npoLiecamu.

Mo-gpyre, AaHi ABMLLA MNOBMHHI MaTy YMOBHE NPOAOBXEHHS B ManbOyTHbOMY (E€KCTpanonsuis)
TEHAEHLiN, 3aKOHOMIPHOCTi PO3BUTKY SIKMX KOMUCh | Tenep 4OoCUTb AoOpe BigoMi.

Mo-TpeTe, Mogenb ManbyTHLOro cTaHy Toro abo iHWoro aBuLa, npotecy, nobyaosBaHa 3rigHoO
ovikyBaHUM abo GakaHUMm 3miHam psigy YMOB, NMEPCNEKTUBU PO3BUTKY SIKMX OOCUTbL AoOpe BigoMi
[2, 76].

Cy4acHun piBeHb couianbHMX JoCNioKeHb 0O3BOSSIE O4epXaTh 4OCTaTHbO JOCTOBIPHE 3HAHHS
npo ManbyTHe i BUBECTM coLianbHe nepenbadeHHs i3 cchepu yTonii y cdepy Hayku.

BupobneHHss nepenbayeHHs pocsAraeTbCcs 3aBOskM po3pobui yMOBHUX nepenbaveHb [BOX
TWNIB: MOLUYKOBOrO Ta HopmaTtuBHoro. [lowykoBe nepenbayvyeHHs 34iINCHIOETLCA Ha OCHOBI
BM3HAYEHHS MOXIMBUX CTaHIB siBULWA B MaibyTHbOMY. MaeTbcsl Ha yBasi yMOBHE NPOLOBXEHHS B
ManbyTHEOMY TEHOEHLIM pO3BUTKY OOCHiAXKYBaHOro siBMLa, npy yMoBi ix 36epexeHHs. Mpu Lbomy
HeobOXxigHe abcTparyBaHHs Big MOXITMBMX 3MiH, 3aBAAKM KM MOXYTb paguKanbHO 3MiHATUCS nogji
B ManbyTHboMy. TOOTO, Takuh MpPOrHo3 BigoOpaae HaMIMOBIPHIWI TeHAEHLii pO3BUTKY
O0CNiAXyBaHVX SBULL, Y1 MPOLIECIB B MaibyTHbOMY, 3a YMOBUW 36epeXeHHSs! iCHYIOUMX TeHOEHLN.

MpoTe, Ansa peanisauii couianbHOro nepegdadYeHHs Ha NPakTULi HeJOoCTaTHbO BUKOPUCTAHHS
TiNbKN MOLUYKOBUX MPOrHO3iB, a[pKe CYCMiNbCTBO — Le AWHaMIYHWA OpraHiam, Lo MNOCTINHO
3MIHIOETLCS Ta PO3BMBAETLCSA. Tak K Ll OpraHiam, Ha HbOro MOXHa BMNMBaTU 3a OMNOMOroH
bopMyBaHHsl HOpM, igearniB, LiHHOCTEW. TOMy BapTO BUZINUTU HOpPMAaTUBHE nepefdadeHHs, Lo
PO3LLMPIOE YABMEHHS NPO AOCHIAXEHHS coLianbHUX SIBULL Ta MPOLECIB.

HopmaTtMBHe nepenbaveHHs1 3OINCHIOETLCA  3aBOSKM  BU3HAYEHHKO LINSAXIB | CTPOKIB
OOCSArHEHHS] MOXIIMBMX CTaHIB sIBMLLA, NPUAHATUX 3a MeTy. MaeTbcsi Ha yBasi nepefbaveHHs
JOCSArHeHHst 6akaHUX CTaHiB Ha OCHOBI 3asfdanerigb 3ajaHux HOpM, igeanis, CTUMYIIB, UiNen.
Tob6T0 Take nependadeHHs BigoOpaXkae MOXINUBI LLMSXM AOCATHEHHS BaxkaHoro [2, 69].

Cepen BuAiB i TEXHOMOrIA couianbHOro nepeadadeHHst BUAINSAIOTb: MPOrHO3 PIBHS KUTTS i
3aMHATOCTI HacCemneHHs, MPOrHo3 MeHCIMHOroO 3abe3neyeHHsl, MPOrHO3 EKOHOMIYHOI Oe3neku
(6igHicTb, 6€3p0obiTTA), NPOrHO3YBaHHA EKONONYHUX MPOLECIB Ta iHLe.

MNepenbayeHHs € HeOOXiQHOW CKIaQoBOK YaCTUHOK BUPILLEHHST NpobneM KnieHTa. Ane Tak sk
KnieHTW coujanbHoi poboTy BiApI3HATLCA 3a CBOIMWU XapaKTepucTukamm i ocobnmBocTaMu nigxia
00 HUX NOBMHEH OyTW iHOMBIAyanNbHUM. ICHYIOTb pi3Hi NPOGNeMHi cuTyalii, B 3aneXHOCTi Bif LbOro
OOUINbHO BUAINUTM TPyNM MNPOrHO3iB B couianbHii poboTi. AKWO po3rnsgatyu cuTyauito, sika
notpebye LWBMOKOrO pearyBaHHA Ta MPUAHATTS pilleHHs 3 OOKy couianbHOro npauiBHUKa Ans
WBKAKOI i eeKTMBHOI JOMOMOrM KNiEHTY, TO AOPEYHUM B Takin cutyauii Oyge 3actocyBaHHS
TepmiHOBOro nepenbadeHHs. HeobxigHiCTb y TakoMy BWAi NMPOrHO3y MaktoTb Ti FPYMNu, XUTTA AKUX
nigngarae 3arposi, i HeXTYBaHHA 3 MPUAHATTAM pilleHHS MOXe 3aHaATO YCKNagHUTU cuTyauito.
CknagaHHs TepMiHOBOro nepenbadveHHsi, SKMM  OXOMSE KOPOTKUM MPOMIKOK 4Yacy, MOXe
BigOyBaTMCa Mig 4Yac MEpPBMHHOIO KOHCYfbTyBaHHA. Ha OCHOBiI nmporHo3dy pobnsaTbCs noganblui
po3paxyHKu Ta nraH gin.

Cepen npobnem KnieHTiB TpannsAlTbCa BUMagKW, KOMW HE MOXHA ogpasy OUHUTU BCHO
cuTyauito i 3pobuTn NnoganbLue ToYHe nepefgbadeHHs, AN LpOoro, Ha Hally OYMKY, JOPEYHMM CTaHe
CKIagaHHsi noetanHoro nporHody. CyTb MOro NMOBUHHA 3aKmYaTUCa y TOMY, O A8 noganbLlioi
pob0oTN 3 KNiEHTOM HEOOXiAHO BU3HAYUTW BCi acnekTn i CTOPOHM npobremMu. AKLWO SKacb CTOpPOHa
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He Oynoe BpaxoBaHa, To poboTa cTaHe He edeKTMBHOW. [ns uboro npu MNepPBUHHOMY
KOHCYIbTYyBaHHI HeObXigHO NPOBECTM AiarHOCTMKY, 3a pesyfibTaTamMun SKoi BU3Ha4aTbCs nogarnblui
Ail Ta NOCTYNOBICTb CKNagaHHsA NpPorHo3y. ToOTO 3 PO3’ACHEHHAM CUTyaLlii MOXHa oTpuMaTy BinbLu
JocToBipHe nepenbaveHHsi. KoxxHoro pasy, npuv giarHocTuui i BUBYEHHI ocobnmBocTel npobnemm
KnieHTa MOXHa TOYHiLe po3pobnaTy nepeabadveHHs Ta noganblumin nnaH. MNMpobnema knieHTa mae
Pi3Hi KyTW 30py, TOMY COLjianbHUIA NPauiBHUK NMOBUHEH BMEBHUTUCH Y PO3YMiHHI npobnemu, a Bxe
Ha OCHOBI OTPUMaHUX pe3ynbTaTiB cknagaTn nependaveHHs.

MepenbaveHHsi, Ik TEXHONOriA couianbHOi poOOTN Ma€e BaXITMBE 3HAYEHHSI | B MEHE)KMEHTI
coujanbHoi poboTn, agxe 3a AOMNOMOrOK HbOr0 MOXHA MNPOBOAMTU AOCHIOKEHHS CcouianbHOl
cucTeMyn 3 MeTow nepenbayveHHs edekTUBHOCTI hOpM, MEeTOAiB, MNiAXOAiB, MPOEKTYBaHHS i
nporpamyBaHHs coujianbHoi poboTn 3 OKpeMUM KMiEHTOM Ha piBHi iHAMBIAyanbHOI po6OTK, rpymnoto,
CMiNbHOTOI, TPOMafol Ha MEe30piBHI, OiANbHOCTI couianbHUX cry6, opraHizauii i yctaHoB Ha
MaKpOpIBHI coujanbHoi poboTu.

CoujianbHe nepenbadeHHs B opraHisadii peanisyeTbCs He TifMbKW Ha MIIOLLMHI TOPU3OHTaNbHUX
BIAHOCWH «coUianbHWUIA NpauiBHUK — KMIEHT», @ N MiX BepTUKaNbHUMWN CTPYKTYPHUMK 3B’si3Kamu,
OpraHi3oBYyKOUN BiAHOCUHM «MeHemkep couianbHoi poboTu — couianbHWi npauiBHUK». Ha ocHOBI
aHanisy XuTTeBUX TPYAHOLLIB KIiEHTIB Ta y3aranbHEHHIO OTPUMaHWUX pes3ynbTaTiB Big OOMNOMOru,
coujanbHWiA NpauiBHUK nepedae iHopmaLilo MeHemKepy couianbHoi poboTv AN nigBeaeHHs
nigcymkiB i nepenbayeHHs noganbLUOi AiSnbHOCTI opraHisadii. OTxe, couianbHe nepenbayeHHs €
HeoOXiZHOK CKMaZoBOK YaCTMHOW, siK B pobOTi 3 BiAMOBIAHUM KIIEHTOM, Tak i B oOpraHisauii
YnpaBniHHA coujanbHO poboToto.

Taknum 4nHOM, aHani3 npobnemu onTumisaLii couianbHoro nepeagbadveHHs B couianbHin poboTi
Aae niacTaBu CTBEPAXYBaTW, WO npouec nepeadavyeHHss HeobXigHWIA Ha BCiX piBHSAX opraHisauii
ynpaBniHHsA couianbHo poboToto.

BucHoBku. MigcymoBytoymn BULLie3a3Ha4YeHe BapToO HaronocuT Ha HacTynHomy. B cyvyacHomy
CBITi couianbHa poboTa BM3HAETLCA SK MPOMECiHMI BUA, BiSSIbHOCTI, OPIEHTOBAHMIA Ha LLUMPOKUN
CMeKTp couianbHOl JonoMorn Angd pisHUX BepcTB HaceneHHs. [Mpo couianeHy gonomory, i
MoCTYrnoOBE CTaHOBMEHHS Ha rPoOMaACbKUX Ta [epkaBHUX 3acafax, HedopmarnisoBaHoMy Ta
dopmarnizoBaHOMY PiBHSIX, B HEIHCTUTyanisoBaHUX Ta iHCTUTyani3oBaHWX opmax 3ragyeTbca 3
OaBHix yaciB. [1poTe HOBOBBEAEHHS Ta BOOCKOHAIEHHS COLjianbHOi poboTy BigOyBatoTbCA KOXHOMO
OHS, WO 3YMOBIIEHE CTPIMKMM PO3BUTKOM CYCMiNbCTBA, SIKe He CTOITb Ha Micli, a AWHaMIYHO
PO3BUBAETLCS.

[o iHHOBaUiiHUX MeToOMK, WO 3acTOCOBYHTbCA B couianbHii  poboTi  BigHOCUTLCA
MeToaornorist nepegbayveHHs, Wo YCnillHO BUKOPUCTOBYETLCA Ha MPakTULi B couianbHii poboTi He
nuwe B NIOWMHI BIAHOCUTb «COUianbHUA NpauiBHUK - KIiEHT», ane i opMye HOBUIN HanpsiMOK,
SIKUA OTPMMaB Ha3BYy «MeHeKep couianbHoi poboTn — couianbHUN NpaLiBHUKY.

Bce ue notpebye BignoBigHOT KBanigikoBaHOi 4ONOMOI, BUMarae BULLLOMO PiBHSI 3HaHb, BMiHb,
crneuianbHUX MeTo4iB | TEXHOMOrin, SKUMMA MOBMHEH BOJSIOAITM couUianbHU MpauiBHUK SK
NpeacTaBHMK cyyacHoi npodpecii. CyyacHuid couianbHuiA NpauiBHUK Mae crpaBy 3 Bce OinbLl
CKIAgHUMKN MOparnbHUMW Ta MCUXOMOMNYHUMK Npobnemamu, ki MOMY HamnexuTb BUpillyBaTh 3a
ponomoroto MeTogonorii nepeabadeHHs. OTKe, BaXIMBUM € YCBIAOMIIEHHS, WO B Cy4aCHOMY
couianbHOMYy MpPOCTOpPi HaMOBHEHOMY Mpobremamy pi3HUX BEPCTB HAceNeHHs porb gaxiBusa 3
couianbHoi poboTK € BaXIMBOIO.

TakuM 4YMHOM, pO3MMSHYBLUM Ta MpOaHanidyBaBLUM YCi OCHOBHI MOHATTS MOXHa 3pobutn
BMCHOBOK, IO MeToonoria nepefdadeHHst ABnsie coboro OiNCHO eheKTUBHY CKMaAoBy B MPaKTUL
Ta opraHisauji couianbHoi poboTHu.
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